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Terms and Conditions:

FREE Laser Printer provided by your company to Director Medical Education and Research, CET
Cell

Shoud be within its life in terms of per Copy and also age-wise approx. 12 Months of machine life.
Minimum Locking period of contract is 36 months and contract valid for 36 months.

All consumables, Cartridges and spare parts will be provided by your company.

In case of any issues with the Machines, your company response time will be within 4 (FOUR)
hour to

5 (five) hours during working days i..10.00 am to 6.30 pm.

The resolution time will be the same day OR within 8 (eight) working hours In case of major
Problems, the same will be maximum 24 (twenty four) hours.

Your company shall at all times keep one spare toner cartridge at the Customer premises and
Continuously keep a track to replacement the same upon usage.

Your company shall conduct regular maintenance of the Xerox machine on every 30 (thirty)
calendar days. If Printer/Copier placed by your company at Director Medical Education And
Research, CET Cell.
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